SENZA

Hotels
Grand Santana Hotel

Situated directly by the sea in Alanya Mahmutlar, Senza Grand Santana

offers comfortable rooms, delicious cuisine, and stunning Mediterranean

views for an enjoyable holiday experience.

About Hotel

Category: 5 Star Hotel
Concept: Ultra All Inclusive
Establishment: 2001

Years of Renewal: 2021
General Area 12.000 m?
Number of Lifts: 5

Private Beach 1000 m?

OR @

N
www.senzahotels.com :

Address
info@senzahotels.com.tr Mahmutlar, Alanya/Antalya

Distance
Antalya Airport: 145 km
Gazipasa Airport: 30 km

+90 242 528 66 99

Alanya City Center: 10 km

Accommodation

Total Room Capacity

326

Total Bed Capacity

1050

251 Standard Room

(22-24 m?, 1 double bed (or 2 twinbed) + 1 twin bed)

3 Standard Handicap

(24 m?, twin bed)

21 Standard Big Room

(24-26 m?, 1 double bed (or 2 twinbed) + 1 twin bed)

51 Family Two Bedroom

(26-28 m?, 2 bedrooms, 1 bathroom, wc )

Room and linen service is provided. Room Cleaning everyday, Linens are changed twice a week. Towels are changed every two days.(number of days and frequency may vary depending on the

workload. If the DND (Do Not Disturb) card is displayed, the room cannot be entered for cleaning or linen changes).

All Rooms Include

«Electronic key card « Balcony « LCD TV (satellite) « Minibar « Hairdryer - Bathroom/Shower « Telephone « Safe Box
(paid) « VRF Air Conditioner « Wi-Fi (paid)

A baby cot can be provided free of charge upon request.

Kids & Family

o Qutdoor Swimming Pool Adult - 170 cm

o Outdoor Children's Pool - 60 cm

o Outdoor Swimming Pool Adult With Water Slides - 3 slides - 140 cm / Aqua Park works — 11:00-12:00 / 14:30-16:00
o Half indoor / Half outdoor - 153 m? / Depth 130 cm

We also offer the following facilities specially for our little guests;

« Mini Club (4-12 Ages)
» Play Ground
» Mini Disco

«All information provided herein may vary during the season depending on operational conditions.
« SENZA Hotels reserves the right to make changes to the services, facilities, and activities mentioned in this fact sheet without prior notice.
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Its close proximity to the city center allows guests to enjoy both a seaside
holiday and the vibrant life of Alanya.

Dining Units

Main Restaurant(Terrace) Break:iiigz;:g0"_)%g?olobaé?nﬁzjgzztj2'1?3010'30 Included in the concept

Servic.e & Restaurant Bar Breakfast 07:30-10:00 / Lattla Breakfast 10:00-10.30 Included in the concept

In main restaurant) Lunch 12:30 - 14:00 / Dinner 19:00 - 21:00

IA’la Carte Fish RESERVATION has to be made min. 3 days BEFORE. free of charge once for guests staying seven nights.
ISENZA Bistro Restaurant 12:00 - 17:00 / 21:30 - 07:30(Midnight Soup) Included in the concept

Bistro Bar 7124 Included in the concept (02:00-07:00 only soft drinks)
Coffee and Cake - Patisseria 13:00-17:00 Included in the concept

Lobby Bar 08:00 - 21:00 Included in the concept

Pool Bar 10:00 - 24:00 Included in the concept

Gozleme Beach 11:30-16:00 Included in the concept

Beach Bar 10:00-17:00 Included in the concept

Extra Bar 15:00 - 24:00 PAID

Wate Pipe Cafe 14:00/00:00 PAID

Meeting Room - 101,33 m?
e Total capacity: 120 pax
e Stage height from the floor: 40 cm
e Ceiling height: 332 cm

Other Services

o Spa&Wellness - Turkish Bath, Sauna, Spa(Massage Services, Beauty Salon paid)

o Amphitheatre - Animation events

« Game Tools(paid)

o Shopping Centre (paid), Jewellery (paid), Market (paid), Hair Salon (paid), Boutigue (paid), Tatoo salon (paid), Leather (paid), Bags (paid)

Activities With Free Of Charge Activities With Extra Charge
e Towel service (Beqch and Room),Doin Animation Activities and ¢ Safe, Wi-Fi internet, Spa Centre, Telephone, Coin operated Game Tools,
Shows, Mini Club, Mini Disco, Table Tennis, Darts, Turkish Bath, Doctor (private), Fresh juices, important and other drinks not included in
Sauna, Stream Room, Outdoor,indoor Fitness Club, Aqua park, the Ultra All inclusive concept, Rent a Car, Transfer, Room Service,
Sunbeds, Cushions, Sunbrella, Beach Volleyball Hairdresser

Guest Information & Hotel Rules
Special Information

. All drinks and beverages in the ultra all inclusive concept are served in glasses. ]

. Accepted Credit Cards
. All bottled drinks are chargeable

. . . . . -VISA, - MasterCard, - Maestro Card, -Eurocard
. Alcoholic beverages included in the concept: tekilla, vermouth, rum, malt whiskey.
. Languages Spoken
. According to the law, alcohol cannot be served to those under the age of 18. ) . ) )
. N . -Turkish (Official), -English, -German, -Russian
. The hotel is not responsible for your lost items. Please use a safe box. Pets Policy
e Check-in time to the hotel is 14:00 and check-out time is 12:00. Late departures and early ¢/in are charged. )
. . . - Animals are not allowed.

. Any damage to the room materials is subject to a fee.
. Please do not take bath towels out of the room.

«All information provided herein may vary during the season depending on operational conditions.
« SENZA Hotels reserves the right to make changes to the services, facilities, and activities mentioned in this fact sheet without prior notice.
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